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Taking Advantage of Technology
Radio Read Meters

This spring, Rainier View Water Company began the-ywar process of installing secure
radio transmission capability on all of our water meters. For an incremental cost o
current meters, these new o6radio read

favor of receiving radidransmitted meter reads with heightened accuracy, incre&dede
speed, and improved security. *

Each meter is fitted with a small radio transmitter and a circuit board with integrated leak and tampering se
sors. If the meter is tampered with or if there is usage indicative of a leak, the meter will notify the mete
reader when he or she does their monthly reading and the meter reader can then inform the customer. A
each meter has lortfgrm memory storage that can provide a detailed history of a customers current billing pe
riod. This memory can be useful to resolve disputes regarding a customers meter read, to provide better ini
mation about leaks, and to help keep track of total irrigation and irrigation trends.

If you would like more information about this and other continuing projects to enhance your water systen
please contact our office @53) 5376634.

Deposit your Savings
Water Saved Is Money Earned

e Use food dye tablets to detect silent toilet leaks. Replace leaky flappers or make
necessary repairs.
e Save water in the shower or when taking a bath. Limit showers to 5 minutes and
dondét fill the tub more than 50.
e Catch water in a bucket while waiting for the tub or shower to warm up. Use the water for house plan
and in the garden.

e Dondt | et the water run while you are brushing
e Run only full loads of laundry or dishes.

e Fi x alll | eaky faucets and pipes. A 1/160 conti
[ ]

Use a bucket to wash your car. Only turn the hose on to wet and rinse. Better yet, spoil yourself and go
a car wash were water is recycled.



Page 2 The Pipe Line

Wat er from thin air? Donot thi nk so.
(Your Water Source)

What is the source of your water? Your water is provided by two (2) sources (wells). Source #1 (v \'\f‘]’

is not utilized and is listed with Dept. of Health as an emergency source. Source #2 (well#2) is \ e
mary source of water. Both are located at the 6200 blk of Goodnough Dr NW. The average deptt /I\\
wells is 120 feet with a pumping capacity of 30 and 40 gallons per minute. A Source Water Asse
has been performed for our area to provide baseline data about the quality of water before it is trea.
distributed to customers. This is important because it identifies the origins of contaminants within

area and indicates the susceptibility of our water system to such contaminants. '

\/ Remembering Friends
“\ 5\ Employee Tribute

wm Last year, Rainier View experienced the difficult loss of two of our coworkers and friends: Our billing
Z manager Jan Lightner and Gary Bagley, one of our meter readers.

Jan Lightner started with the company in 1989. She became the billing manager and continued in that fashion until -
time of her passing on November 22, 2006. Jan will be remembered for her intelligence and expertise in the field, a
she will be missed for her wit and friendship. She is survived by her loving husband James, and her son Christopher.

Gary Bagley began meter reading for us in 2005, and continued until his passing on NoVe2b@e6é 9Gary was a
kind and helpful man, a hard worker, and a dedicated husband. He is survived by his loving wife, and will be missed by
all of the employees here, who will always fondly remember him

Water System Steps into Information Age

/ Supervisory Control and Data Acquisition (SCADA)

Last year Rainier View Water Co. began a project to install-efatee-art technology which
will assist in managing our water systems in a more efficient and cost effective manner.

What is SCADA? It is a computer system which gathers and analyzes real time data. It is used to monitor ar
control manufacturing plants and equipment in different industries, such as water, waste water, and energy t
name a few.

What does it do? It gathers information, such as which well is on or off, whether the treatment process is
working correctly, and the pressure status within a water systamability to view this information on a 24

hour basis will assist our employees in preventing unnecessary interruptions of service and identifying equip
ment that may need maintenance.

Does my water system have SCADA®e are in the process of installing it on our Southwood Water System
located in the Graham / Spanaway area, which is the largest and most complex of all the water systems owr
by Rainier View Water CompanyAfter the completed installation of SCADA within our Southwood system,
we will spend a period of time to observe its function and work towards maximizing its potential. Rainier
View will then evaluate the cost effectiveness of installing this monitoring system in our smaller water sys-
tems.

Questions regarding SCADA can be directed to Tony Pere2la3i37-6634 ext 1215



From Aquifer to Tap.

(Your Water Quality Information)

Those items that are listed below were detected in the Henderson Bay Water System during its schedule
testing period for 2004. All items detected were at acceptable levels allowed by both state and federe
agencies. Items not shown are a number of synthetic organic chemicals including herbicides and pesticidke
along with volatile organic chemicals which were tested for but were not detected. Any comments or
guestions you may have about both the types and frequency of the tests that are performed on this wat

system can contact Rainier View Water Company at-5336634 ext. 1220 or 1215 for additional

information.

(Contaminant) (Tested)

Inorganic Contaminants

Sodium 05/03/07
Chloride 05/03/07
Iron 05/03/07
Manganese 05/03/07
Fluoride 05/03/07
Nitrate 05/03/07

Radioactive Contaminants

Beta/photon emitters 05/31/05

Unregulated Contaminants

(Unit)

mg/|
mg/l
mg/|
mg/|
mg/|

mg/l

pCill

(MCL)

-NA-

250

0.3

0.05

4.0

50

10

(Detected )

6.0
2.0
0.56
0.05
<0.2

<0.2

ND

Rainier View Water Co., Inc. did not test for Radon.

DEFINITIONS:

AL = Action Level
MFL = million fibers per liter
mrem/year =millirems per year (a measure of radiation absorbed by the body)
pCi/l = picocuries per liter (a measure of radioactivity)

- Mg/l = milligrams per liter or parts per million (ppm)

Ppt

(Violation)

NO
NO
YES
NO
NO
NO

NO

=parts per trillion, or nanograms per liter

(Major Sources)

Natural deposits. Secondary contaminant with-non
enforceable regulating guidelines.

Runoff from fertilizer, Leaching from septic tanks

Decay of natural & man made products

MCL = Maximum Contaminant Level
NTU = Nephelometric Turbidity Units

Ppb =parts per billion, or micrograms per liter (ug/l)

Ppq
TT

ND

=parts per quadrillion, or picograms per liter
= Treatment Technique
= NonDetectable






