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Taking Advantage of Technology

Radio Read Meters

Water Quality Report
This spring, Rainier View Water Company began the-year process of installing secure
radio transmission capability on all of our water meters. For an incremental cost o
current meter s, these new O6radio read
favor of receiving radigransmitted meter reads with heightened accuracy, increased spe
and improved security.
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Each meter is fitted with a small radio transmitter and a circuit board with integrated leak and tampering se
sors. If the meter is tampered with or if there is usage indicative of a leak, the meter will notify the mete
reader when he or she does their monthly reading and the meter reader can then inform the customer. A
each meter has lortfgrm memory storage that can provide a detailed history of a customers current billing pe
riod. This memory can be useful to resolve disputes regarding a customers meter read, to provide better ini
mation about leaks, and to help keep track of total irrigation and irrigation trends.

If you would like more information about this and other continuing projects to enhance your water systen
please contact our office @53) 537-6634.

Deposit your Savings
Water Saved Is Money Earned
e Use food dye tablets to detect silent toilet leaks. Replace leaky flappers or make
necessary repairs.
e Save water in the shower or when taking a bath
than 50.
e Catch water in a bucket while waiting for the tub or shower to warm up. Use the water for house plan
and in the garden.

e Donodt |l et the water run while you are brushing
e Run only full loads of laundry or dishes.

e Fi x alll | eaky faucets and pipes. A 1/160 conti
e Use a bucket to wash your car. Only turn the hose on to wet and rinse. Better yet, spoil yourself and go

a car wash were water is recycled.



Remembering Friends
Employee Tribute

\ )’?& Last year, Rainier View experienced the difficult loss of two of our coworkers and friends: Our bill-
W ing manager Jan Lightner and Gary Bagley, one of our meter readers.

Jan Lightner started with the company in 1989. She became the billing manager and continued in that fashion until -
time of her passing on November 22, 2006. Jan will be remembered for her intelligence and expertise in the field, a
she will be missed for her wit and friendship. She is survived by her loving husband James, and her son Christopher.

Gary Bagley began meter reading for us in 2005, and continued until his passing on NoV&r20&69Gary was a
kind and helpful man, a hard worker, and a dedicated husband. He is survived by his loving wife, and will be missed
all of the employees here, who will always fondly remember him.

Billing Department Offers Convenience
Automated Payments for water Bills

+ Pay your Bills using your Mastercard or Visa

+ Your monthly bill will always be paid on time. Avoid the that trip to the mail box and save money on

stamps at the same time.

The billing department will process your payment on the 6th working day of each month

To begin this convenient method of payment please logwwatrainierviewwater.comclick onforms

and go to ACredit Card Payment For mo.

¢« Call the billing department and request a ACr ec
access to a computer. The billing department can be reacP&i%87-6634.

* &

Water System Steps into Information Age
Supervisory Control and Data Acquisition (SCADA)

Last year Rainier View Water Co. began a project to install-efafee-art technology which
will assist in managing our water systems in a more efficient and cost effective manner.

What is SCADA? It is a computer system which gathers and analyzes real time data. It is used to monitor ar
control manufacturing plants and equipment in different industries, such as water, waste water, and energy t
name a few.

What does it do? It gathers information, such as which well is on or off, whether the treatment process is
working correctly, and the pressure status within a water systamability to view this information on a 24

hour basis will assist our employees in preventing unnecessary interruptions of service and identifying equip
ment that may need maintenance.

Does my water system have SCADA? We are in the process of installing it on our Southwood Water System
located in the Graham / Spanaway area, which is the largest and most complex of all the water systems owr
by Rainier View Water CompanyAfter the completed installation of SCADA within our Southwood system,
we will spend a period of time to observe its function and work towards maximizing its potential. Rainier
View will then evaluate the cost effectiveness of installing this monitoring system in our smaller water sys-
tems.

Questions regarding SCADA can be directed to Tony Pere2s8i37-6634 ext 1215



